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Trinity Lutheran Church Service Times Survey 
Results… If you can call them that… By Renato Cataldo 
 
**  Emails went out to 360 people and 40 went out in the mail on 1/21/2016. 
 
Results as of January 27, 2016:  140 Responses (35% - Not bad) 
 

• Required 
 
Which service do you attend regularly (at least three times monthly)? * 

o   First service at 9am 
o   Second service at 11am 
o   Third service at 5pm (just seeing if you are paying attention) 

 
Results:  119 First Service, 21 Second service 

 
Do you occasionally attend the other service? 

o   Yes 
o   No 

 
Results:  Total Yes = 53 (38% of Responders) 
First Service “Yes” = 39  
Second Service “Yes” = 14  
 
If you occasionally switch services, can you tell us why? 

o   Simply scheduling convenience 
o   I like to mix it up 

o   Other:   
 

Results:  Mix of answers (read the results) 
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How important is it to maintain an hour between services? 
 

 1 2 3 4 5  

Very Important           Not so important 

 
Results:  2.66 Overall Average 
First Service: 2.51 Average 
Second Service:  3.5 Average 
 
Notes:  My interpretation is that slightly more people think the education hour is 
important coming from the first service. 
 
If the services time where to change, what would you prefer (note this is NOT a vote, 
just an opinion) * 

o   First service 8:00 am, 9:30 am Education hour, 10:45 am Second service 
o   First service 8:30 am, 10 am Education hour, 11 am Second service 
o   First service 8:45 am, 10 am Education hour, 11:15 am Second service 
o   First service 9:00 am, 10:15 am Education hour, 11:15 am Second service 
o   First service 9:00 am, 10:30 am Education hour, 11:30 am Second service 
o   First service 9:00 am, 10:15 am Education (only 30 min), 11:00am Second 

service 
o   It does not matter to me... any schedule works for me. 
o   Other:  _______________________________________________ 

 
For First Service Responders (118) 
First Service:     8:51 am (Average) 
Education Hour:  10:10 am (Average) 
Second Service:  11:11 am (Average) 
No preference: 6 
 
For First Service Responders (21) 
First Service:     8:35 am (Average) 
Education Hour:    9:57 am (Average) 
Second Service: 11:00 am (Average) 
No preference: 0 
 
Notes:  What this means to me is the first service wants it their way and the second 
service wants it their way. 
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If you do not get "your choice" in service times, how likely are you to be upset? 

 1 2 3 4 5  

Very upset           Not upset 

 
Results:  3.77 Overall Average 
First Service: 3.65 Average 
Second Service:  4.19 Average 
 
Notes:  My interpretation is that Trinity Members want it “Their Way”, mostly 
coming from the first service. 

 
Feel free to comment on the services. Honest and constructive opinions are 
appreciated. 
 
Ready? 
 
From First Service Responders 

The best-attended, most popular service, most apt to attract visitors should be 10 or  
10:30 with Sunday School before.   It should not be too early to invite unchurched visitors 
to come to.  I have been hesitant to invite people to our traditional service at 9 A.M.    
What about having the contemporary service on Saturday at 5 P.M. 

The 9:00 first service followed by education class (45 min.) and 11:00 second service 
worked fine until the first service started going overtime. If the 9:00 were over at 10:00, it 
would work better. 

Please don't change the times anymore. My understanding is that most of the members 
share this feeling.  I don't understand why the services can't be 1 hour. (The exception 
would be if someone were new at leading worship.) Worship is something we should be 
doing all day, every day anyway. I don't believe it is necessary to go over an hour when 
we gather for worship on Sunday mornings. I thought the schedule had been working 
very well last year. 

It is of vital importance to maintain at least an hour gap between services to enable 
Sunday school and adult educational continuation 

In addition to the scheduled time slots for the services, we should also adhere to the 
schedule and not exceed it on a regular basis. 

Decisions about times, types of services/music should be a decision of the council (with 
membership input). No separate groups should be financially responsible or in charge of 
decisions.  We are one church and need to be supportive and accepting. Of one another. 

I'm a morning person, so 8:45 or 8:30 are fine by me. 
I suspect that 8am, however, would be hard on all the people that have to get to church 
BEFORE service starts. Ushers, pastor, choir, organist, etc. 

With the above choice, both services have enough time to go to the Education hour. This 
presumes that the early service will not be longer than an hour. 
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The key to having the times work is causing the first service to run over an hour by wordy 
announcements from those other than the pastor and not eliminating something on 
services where there is a baptism. 

I like to go to Adult Forum, and now I don't like that the first service goes into Adult Forum 
time. I no longer have children in Sunday school, but if I did, I would want them to be 
there at least for the better part of an hour. 

Let's keep all services to under an hour 

Has there ever been consideration to adding a Saturday evening service? 

2nd service needs to be more about carrying the message and service to others.  

We have changed services too many times. Make it work. We lose members by this 
consistent flip-flopping. Please keep in mind we have an interim pastor. I enjoy him but he 
doesn't seem to want to adhere to a time schedule. We don't start service until after nine 
because of the Organ prelude and the ceremonial caring of the cross. We don't need to 
sing every verse of the song. We can make this work without changing the time again. 

I think the 2nd service was too focused on one person but that seems to have changed.  
The early service now seems very 'high' church...almost Catholic.  
 
Miss the old time hymns we sang 

I prefer the first service at 9:00am. Second service time does not matter to me. Is Sunday 
School still going to end at 11:00??  

Choir members typically meet at 8:15 for a brief rehearsal.  Moving the service to 8:00 or 
8:30 would require them to be there at least 45 minutes and sometimes one hour before 
the service. (some of us old folks are slow in the morning :-)) Also, any participation in the 
second service may require a 30-minute time to prepare.  Could present an issue if time 
is compressed between services.  

The times should be in the best interests of all or at least the majority of members.  That 
was not the case in the recent past, when the early, less convenient time was always 
assigned to the traditional service with the majority of members for obvious reasons.   

I think the early service can still be at 9 if we just shortened some of the hymns from 
multiple verses to one or two. 

Thanks for putting together this survey!   
 
One of the reasons we recently switched to Trinity was because of the service times.  (not 
the biggest reason but in the top 3 ) Our old church had an 8 am service, which we 
enjoyed very much but it was difficult to get two kids up and out the door and they’re on 
time.  At the time (over a year ago) the late service at the other church conflicted with 
"nap time" for the kids so if we missed the early service we would not dare try attend the 
second service or we would feel the wrath of two screaming kids.   
15 minutes here or there not a big deal;  
8AM and 10:45AM would be incredibly difficult. 

We live in Clayton and have two young kids (soon to be 3) to get out the door. We only 
attend the traditional service and Sunday school. If service is made earlier, we will be 
very unlikely to be able to attend. 
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This is one of the reasons for changing where I go to church because they changed the 
times just leave it alone I really don't want to change churches again 

I would struggle to get my younger and myself family up and ready before 9am on a 
Sunday. 

 Would probably not attend. Or possibly go elsewhere 

 The current early service has a number of young children who regularly attend.  Making 
the time earlier than 9AM could impact that attendance, particularly for families with more 
than one child.   

Please use the media boards in the early service!! 

Would like to keep 1 hour between services to allow for adult education and Sunday 
School. 

 8:30 first service would probably have me looking at other options. I am a 9:00 am 
Sunday service person and would consider 8:45 but not 8:30. I think a lot of effort is put 
into the adult education hour and to always cut into the time needs to be addressed.  I 
also think the 9:00 am service is running long and I am not seeing the value of the extra 
time. 

I would like to see the service last only 1 hour. 

Can the first (9am) service be shortened so Education hour can start right at 10am? Then 
11:00 late service can star on time and education hour gets a full 60 minutes? 
 
Suggest shortening communion and using faster method (intinction) and taking Children's 
church directly to education room and not doing kickoff on altar. Could easily shave 10-15 
minutes off and not detract from worship experience. 

Majority rules- I'll be fine with it. 
As a Sunday school teacher- we are currently rushed and that is not good. 

I really like the traditional first service. The contemporary service has never been 
appealing to me.  
A Saturday evening service would be ideal to allow more flexibility for families who have 
members that work on weekends 

We have played with the starting time of the first service repeatedly and always returned 
to 9am because other times don't work. Time to stop kicking the dead horse and take 
9am as the baseline   

The above framing of the question seems negative.  I wish it had read something like, 
"Even if scheduled at a time that is not your preference, would you still attend that 
worship service?" The level of upset (feeling) is not as important as whether people would 
attend (behavior). Also a lot depends on the way the decision will be communicated. For 
example: "After carefully researching and discussing preferences of congregation 
members , we've decided to experiment with the following Sunday Morning schedule until 
Summer (insert schedule) . We want to give this schedule sufficient time for feedback. 
This Summer, we'll revisit it to see whether we should continue or alter it for the Fall."   
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It is not the amount of time between services that is important.  It is how important both 
adult and children's education is to this congregation.  I think there are some that would 
like to attend both the worship service and the education forum.   

I do not want the 9:00 AM time to change. The primary problem appears to be the length 
of the service.  If the time changes to 8-8:30 I may consider changing churches.  
 
I believe that the early farewell service for Ross and his family was handled very poorly. 
 
I am upset about the Council proposing a new loan for the church this year. This seems 
to be poor business practice and irresponsible.  

My second choice would be option 3, first service at 8:45.  Having the education hour be 
only half an hour would absolutely kill it.   
The current worship services and education hour was established on the premise that 
each component (9:00, 10:00, 11:00 a.m..) would take one hour.  Due to an recent 
increase in the length of the first service,  the education hour and second service have 
morphed into a 10:15 and 11:15 a.m. effective starting time. 
 
To formally adopt the effective 9:99, 10:15, 11:15 schedule still requires 
some time management to accommodate Pastor's desire for some flexibility in the length 
of the early service, yet providing travel time for parents with Sunday School children to 
drop off and pick up the children, . 
 
There is a similar need to provide a few minutes of fellowship for those wishing to attend 
the early service before attending an Adult Forum that starts at the time stipulated to our 
guest speakers..  

I feel changing the late service time will disrupt the fewest number of members 

I'm a late riser, so would prefer the Traditional Service begin at a much later hour then 
9:00am; perhaps switch 1st and 2nd service times?  However, 9:00 appears to work well 
for 1st service....as they say, if it ain't broke don't fix it.   

Prefer changing late service since it is the smaller attendance service.  Also it seems the 
attendees tend to come in late anyway. 

It has been shown that changing times does not work so well at Trinity.  When the 9 a.m. 
service is moved earlier, then it loses attendance.  The later service has tried to get 
earlier on the schedule, but many of those attending it come later than 11 a.m.  So having 
the service before 11 or even 11:15 doesn't work.  We do need to have a time when 
members can chat with each other, a real extending the peace.  We need the hour 
between services for Sunday School, Adult Forum / Bible Class and for socialization.   

My family and I love to attend the early traditional service with our small children. It is 
difficult to be there by 9:00 but it is definitely worth it. If the early service were to begin 
earlier, it would be so much more difficult for us to get there on time. 30 minutes makes a 
big difference in the morning, especially when you have small children. I would also love 
to see the education hour remain a full hour. I think for Sunday school especially, these 
children need that time. It's so important in this scary world we live in today. These kids 
need as much education as possible. (As we all do). Thank you.  
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Pastor Mann is an interim pastor, I feel uncomfortable rearranging the entire Sunday 
morning schedule to accommodate a temporary pastor is an appropriate course of action.  
He is a GUEST at our church.  Welcomed as he may be, respect for our congregations 
traditions and service times is ABSOLUTELY not too much to ask.  His demands 
regarding changes to the liturgy, hymns, special additions to services, and communion 
have been met.  He must compromise something. 

I would not define it as upset, but if things changed it would certainly affect my family. 
My family consists of my wife, two young children and myself.  The current 
structure/timings of the services are great the way they are for our family unit.  While a 
half an hour doesn't seem like a big deal to most people, those with children will greatly 
argue.  There are days when we get the kids up, fed, cleaned up and out the door with 
minutes to spare before services start.  With an earlier push, there may be days where 
we do not make it.  This would not be a good thing for obvious reasons.  I would like to 
see the early service start no later than 9. 
Regarding Sunday school; in a time when religion is fading in America, I  think the 
absolute last thing we need is to shorten a length of childhood learning.  My kids are still 
at the age when paying attention for the hour+ long service is still difficult.  What they take 
away from Children's Church and Sunday School is outstanding.  As the Children's 
classes were also a HUGE reason we joined Trinity, I would truly be disappointed to see 
the kids get the short end of the stick if times were changed. 

We need to maintain an educational hour! Very important to future of children-youth 
programs.  

Services should be kept to an hour so those with younger children can enjoy the full 
service and not have to leave in the middle.   

Lincoln:  you can't please all of the people all of the time. 

This is my "official" vote.  :-) 

I think the choices are not what they should be: 
1]  I believe the key thing is how confirmation is handled -- I believe this is the most 
important gathering. 
2]  I question that a stack of 3 different "gatherings" every Sunday is the right approach -- 
it does not mix the community  
3]  Third thing is whether “liturgical" or "contemporary" should come earliest 4) Just 
wanted to add that I like the above stationary.  Too bad we can't have something 
attractive on the church website instead of that WOOD. 

I'm not as concerned about specific times as I am at having adequate time for services & 
education that are not rushed or too LONG.  when we are running short on time do we 
really need to sing 6 stanzas of a closing hymn.  Or have to sit for 5 minutes for an organ 
recital after the service-couldn't that is before the service during meditation time.  when 
you are on a service team like Altar Guild it makes it difficult to complete the tasks when 
the services run so long.  We have to skip education or Adult Form.  With dwindling 
membership is there any way we could come up with one service?  Traditional one week, 
contemporary the next, blended the next?  It would fix a lot of problems with timing...    
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I feel strongly that a full hour should be provided between the two services - primarily to insure 
adequate time for Sunday School. My first choice of schedule timing is noted above and it is 
predicated on the need for the first service to be limited to ONE hour. This could be achieved by 
reasonable hymn selection and avoiding having to sing all 6 stanzas of a hymn as was done just 
recently. If Pastor feels the need to maintain the current length of his sermons, then we would 
move our scheduling choice to the next on the list - 9:00 service, 10:30 education and 11:30 
second service. 

 
From Second Service Responders 

 

My kids and I enjoy the contemporary service and like that it is around 11:00.  Having 
teenagers it's nice to have the later option.  I hope it can continue at the caliber it was 
w/Ross. 
We need to have at least 1 hr and 15 minutes for the education hour. 

I enjoy attending most Sunday morning adult education offerings, but because of current 
scheduling, they often start late and run over into the start of the late service, which 
makes me either have to leave the adult education class before it is over, or stay so as 
not to miss any of it, but then arrive late for late service.  I would like to have a 
comfortable amount of time between early service, adult education (or children's Sunday 
school), and late service to allow to get from place to place, get a cup of coffee, greet or 
visit for a few minutes with other members or visitors before having to take a seat for 
church or education, or a meeting of some sort.v Bonnie Kerr 

When I attend Sunday morning worship, I hope to feel connected to real people and be 
an active participant in the worship process.  For me, I prefer a traditional format with 
contemporary music - 1st lesson, 2nd lesson, and gospel with 2 of the three presented in 
narrative form vs video - the video offers a unique presentation but I connect with 
someone speaking directly to me in person as well....and for contemporary music I prefer 
to have some "traditional" music sung with a contemporary flair in addition to new 
contemporary (e.g. amazing grace with the band) so that I have some "familiar" tunes to 
follow OR have the music printed so that I can follow the tune melodically.  I have a hard 
time following the contemporary music when I am not familiar with the melody BUT I 
really enjoy the contemporary music (thank you to those volunteers!) even if it is hard to 
sing along sometime.  Feeling connected to real people speaking to me and being able to 
sing/follow along helps me feel a part of the service rather than an observer.  Having said 
that, I know I am just one viewpoint and can "go with the flow" if the majority feels 
otherwise.  Hoping for us all to feel like a community again, connected to each other, and 
accepting and embracing our uniqueness and supporting each other. 

We are consistently changing the time of our services.  We need to make it work.  Pastor 
Mann is doing a good job, but time management can improve.  Some suggestions, don't 
need to sing every verse of every song, start the service at 9 instead of having the organ 
solo and then the processional, when you have a special guest message, etc, need to 
plan that into the service time frame.  Time problems will happen, but when it is every 
Sunday better planning is needed. 
 
I think we should keep the same time schedule we currently have. 

I would like the service to go back to an hour.  I do not enjoy that the service runs 1 hr 15 
min or longer.  The sermon needs to be cut down to allow ample time for the worship 
service.  My children are being cheated on the time that they are in Sunday School and I 
become extremely agitated with the lengthy service.  I am trying to be patient but I am 
considering switching churches because of these long services. 
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If you make the late service too late, then it interferes with youth sport's games and 
practices. 
What works best for the majority is fine with me. I have flexibility! 

-In terms of "times", many of the options above work. What would be really frustrating and 
difficult for those of us who have to get our kids to Sunday afternoon games is to have the 
second service later than 1.  
- The best option seems to be keep the same, but keep the first service to 60 minutes. 
Not sure why all of a sudden we are always running past an hour.  
I will email Pastor Mann...ty 

I'm not convinced that the second service is not in its death throws and therefore 
changing times would be moot. However the option of 8:45/11:15 forces both to make 
concessions and give something for the sake of the other. 

 Is there any way to get first service back to the hour time limit?  Starting second service 
much later than 11am really takes over most of our day.  

See my earlier comments.  When we had the largest worship attendance it was the 9:30 
time slot.  At that time we had an 8:00 9:30 and 11:00 service.  Education hour was 
parallel to this and it suffered.  At one point contemporary worship was at 9:30 and it had 
the largest attendance. However this upset people and it was moved to 11;00.  The 9:30 
maintained as the largest attendance.  Time of worship seems to matter. 

Please stop giving short shrift to Sunday School. It's too often canceled, showing 
disregard for families. 

 


